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Your Membership Perks 
Wellbeing benefits for a healthier, happier you 
 
 
What makes Eleos an even better option? The free perks you get as a 
member.  
 
Your financial stability is central to what we do, but we want to do more. 
That’s why, when you take out an Eleos policy, we give you special 
privileges, included at no extra charge.  
 
In addition to financial security and worry-free living, as an Eleos member 
you’ll enjoy discretionary perks that can give you immediate help to look 
after your physical and  mental well-being - with no waiting lists. 
 
GoGP – Speak to a doctor online anytime, anywhere 
 
Physiotherapy – Address aches, pains and strains 
 
Mental Health Therapy –  Connect with a certified mental health expert 
 
Digital Health Assessment – Get personalised advice on diet, exercise and 
health 
 
Nutrition and Fitness App – Find workouts and meal plans that fit your 
goals 
 
 
1. Your perks explained  
 
1.1 GoGP  
 
Frustrated by how hard it can be to see your doctor?  
 
Now you can say goodbye to phone queues and weeks of waiting for an 
appointment.  
 
GoGP is available 24 hours a day, seven days a week.  
 

●​ Access from wherever you are in the world  
●​ Choice of video or phone consultation  
●​ Option to select a female or male doctor  
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●​ Specialist clinicians available  
●​ Private prescriptions sent to your local pharmacy  

 
Consultation outcomes and fit notes will update your confidential  GP 
records to support any future claim  
 
1.2 Free physiotherapy 
 
Musculoskeletal problems are among the most common reasons for taking 
sick leave. 
 
They’re painful and debilitating but in the vast majority of cases they’re 
treatable. 
 
Waiting for help from the NHS can take months but with Eleos, you’re on 
the fast track. 
 

●​ On-demand in-person advice and treatment for joint, bone and 
muscle pain 

●​ Up to 5 sessions per year with fully qualified physiotherapists 
●​ App-based tools for recovery with progress tracking and live chat 

support 
●​ No need for GP referrals 

 
1.3 Free mental health counselling 
 
Poor mental health affects 1 in 4 adults and is a major cause of sick leave. 
 
Talking therapies are highly effective but private counselling can be 
expensive and you may have to wait months for NHS treatment. 
 
With Eleos, you get fast access to proven solutions. 
 

●​ Online access to qualified therapists, 7 days a week 
●​ Up to 6 free remote counselling sessions per year 
●​ Therapeutic treatments that follow NIC best practice guidelines 
●​ No need for GP referrals 

 
1.4 Digital Health Assessment   
 
Ever wondered how healthy you really are? 
 
Gain a clear picture of your overall wellbeing with an online health check 
and discover simple, practical steps to improve it. 
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●​ Free online health assessment with tailored lifestyle insights 
●​ An overall health score showing where you’re thriving and where you 

could do better 
●​ Personalised recommendations for diet, exercise, and daily habits 
●​ Interactive dashboard to set goals, track progress, and create your 

own health to-do list 
 
Take control of your wellbeing and unlock more energy for everyday life. 
 
1.5 Nutrition and Fitness App  
 
Finding time for health and fitness can be tough. But now you can keep a 
database of expert workouts and meal plans right in your pocket. 
 

●​ Personalised workout plans for all fitness levels, from beginner to 
advanced 

●​ Quick 25-minute HIIT and strength sessions designed for home or on 
the go 

●​ Tailored meal plans with new recipes every 30 days 
●​ Join live workouts certified fitness instructors  
●​ Access to a supportive online community to keep you motivated 

 
With fresh recipes, new challenges, and easy planning tools, staying fit and 
healthy has never been simpler. 
 
 

2. How to access your membership perks  
 
Log into your personal dashboard to access full details and instructions  
 
 
3. Who do these perks apply to?  
 
Our perks are available to everyone who has an active Eleos insurance policy 
of any kind and is resident in the United Kingdom. 
 
 

4. Why do we call them discretionary perks?  
 
Discretionary perks are ones that we offer in addition to your rights and 
entitlements under your policy. They are completely free to use, provided to 
give Eleos customers extra support. 
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We can't guarantee that these perks will always be available, but if we do 
have to withdraw any of them we'll give you advance warning. We'll also try 
our best to replace any perk with something of similar value. 
 
Best Risk Management and Financial Service Limited, Great American 
International Insurance (UK) Limited and 1Edge Insurance PCC Limited have 
no responsibility for these perks or for giving notice of their withdrawal. 
 
 
 
 
 

 

 

 

 

 

 

Eleos Life Limited (FRN: 998550) is authorised and regulated by the Financial Conduct Authority. 
Eleos Life Limited is a company registered in England and Wales (Company Number 14010855), with 
its registered office at 71-75 Shelton Street, Covent Garden, London, United Kingdom, WC2H 9JQ.  

Great American International Insurance (UK) Limited a company registered in England and Wales 
under Company number 02714031 and regulated by the Financial Conduct Authority and the 
Prudential Regulation Authority FCA reference number 202874 with registered office situated at 
One Temple Quay, Temple Back East, Bristol, BS1 6DZ, UK. 

Best Risk Management and Financial Service Limited (trading as Best Insurance who are 
authorised and regulated by the Financial Conduct Authority, Reference Number: 583497) with 
registered office situated at 4th Floor, Telecom House, 125-135 Preston Rd, Brighton and Hove, 
Brighton BN1 6AF. Telephone: 0330 330 9465 Email: info@bestinsurance.co.uk. 

1Edge Insurance PCC Limited acting on behalf of its cell, 1Edge Insurance Cell 2 ("1Edge”) and is 
licensed to carry on international long-term insurance business by the Guernsey Financial Services 
Commission ("GFSC") with GFSC reference number: 2771296. Recourse in respect of liabilities owed to 
a creditor is restricted to the available assets of the Cell for the time being without recourse against 
the core assets of 1Edge or the assets of any other protected cell of 1Edge. 1Edge’s registered address 
is Suite 1 North, 1st Floor, Albert House, South Esplanade, St Peter Port, Guernsey, GY1 1AJ. 
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